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Computer Engineering 

Guanacaste, Abangares, Costa Rica 
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GitHub: https://github.com/Joselam97 

<Professional Profile/> 
Advanced Computer Engineering student with knowledge in Java, SQL, HTML5, CSS, JavaScript and Python. Passionate 

about software development with hands-on experience in creating applications focused on solving real-world problems. I 

have worked on personal projects that include creating interactive applications, implementing advanced object-oriented 

programming concepts, and integrating management and control features for end-users. 

 

<Technical Skills/> 
 Back-End: Java, Python, SQL   

 Front-End: HTML5, CSS, JavaScript   

 Databases: Oracle SQL, MySQL  

 Protocols and Communication: XML, JSON 

 Tools and Frameworks: Git/GitHub, Maven, Jakarta EE, Hibernate, JSF  

 IDEs: IntelliJ, Visual Studio Code 

 

<Featured Projects/> 
OnlineProducts (Java, SQL) 

A Jakarta EE-based web application for managing products and categories. This project enables full CRUD 

operations on products and categories, with a responsive, PrimeFaces-styled interface for a modern and user-

friendly experience. 
Link to Github: https://github.com/Joselam97/OnlineProducts.git 

Shopping-Cart (Java, SQL) 

Shopping cart project in Java with MySQL database integration. I developed user and product management 

functionalities, incorporating business logic and persistent storage. 
Link to GitHub: https://github.com/Joselam97/Shopping-Cart.git 

BankApp (JavaScript, HTML, CSS) 

banking simulation built with JavaScript, HTML, and CSS, designed to handle essential banking tasks such as 

account management, deposits, withdrawals, and transfers. 
Link to GitHub: https://github.com/Joselam97/BankApp.git 

 

<Certifications/> 
 PCEP – Entry Level Python Programmer 

 Cisco – IT Essentials 

 

<Professional Experience/> 
Capital One – Online Banking Specialist 

Foundever, Guanacaste, Costa Rica | Jan 2024 – Jul 2024 

Resolved customer inquiries, developing communication and problem-solving skills. 

Retentions Agent – CINCH 

Qualfon, Heredia, Costa Rica | Oct 2022 – Sep 2023 

Customer service retention, negotiation and compliance with quality standards. 

 

<Education/> 
Computer Engineering 

Universidad Politecnica Internacional, 2021 – Currently 

 

<Languages/> 
English 85% (B2) 

Spanish Native 
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